INYBJINYHASNA ODEPTA

Ha NpeaocTaBJICHUC IIPpaBa HCIIOJbB30BaHUA 1o «CMapTHaT»

r. ExatepunOypr

Hacrosmmii  moxymeHT siBasiercs myOnu4yHoil  odeproit  OOmecrtBa ¢ orpaHuYeHHOi
OTBETCTBEHHOCTHI0 «CMapTHAT», IMEHYEMOIO B JajbHeWeM «JIunensuapy», KoTopas COAEpKHUT BCE
CYLIECTBEHHBIE YCIIOBUS JIMLIEH3MOHHOTO JOTroBOpa O TPEAOCTABICHHWU IIpaBa MCIIOIb30BaHU
mporpaMMHoro obecnedenus: «CMapTHaT».

Jluuensuap sBiseTcs mpaBooOiiagaTeseM MporpaMMHoro odecredeHus «CMapTHaT» Ha YCIIOBHSX,
MPEAYCMOTPEHHBIX HACTOSIIEH 0epTOii.

VYenoBust Hactosimieid odepTel MOTYT OBITH HPUHATH JIMIEH3WMATOM MyTEeM MPUCOCAMHEHHS K
HacTosAleld odepTe B mEIOM. AKIENT HACTOALIeH O(epThl paBHOCWIICH 3aKIIOUEHHIO JUIIEH3UMOHHOTO
JIOTOBOPA Ha yCJIOBUSIX, H3JI0KEHHBIX B ohepTe, B MUCBMEHHOM BUJIE.

Jlnuensuar o6s3yeTcs 10 aKkuenTa HacTosmEeH 0pepThl 03HAKOMUTBHCS C €€ CONEPKAHUEM, TTOPSIKOM
aKIenTa U yCIOBUSIMH MCIIONIb30BaHUS MPOrPAMMHOTO 00€CIICUeHHUSI.

1. ONNPEJAEJIEHUA U TEPMHHbI

1.1.B HEJIX OAHO3HAYHOI'O TPAKTOBAHUA HACTOSAIICTO JOKYMCHTA HUKCTIPUBCACHHBIC TCPMUHBIL
HCIIOJIB3YIOTCA B CICAYIOIICM 3HAYCHUM!

JInuen3suap - OOmiecTBO ¢ OrpaHUYeHHON OTBeTCTBeHHOCThI0 «CMaptHary (MHH: 6658396257, KIIII:
665801001), sBnstromeecst mpaBoodiagarenem I[Iporpammer;
JInuen3uar — mo0oe U0, OCYIIeCTBUBILEE akuenT Hactosauerd Odeprsr;

JluneH3ust — HEUCKIIOUUTENBHOE MIPaBO Ha KCIoNb30Banue [IporpaMMel B TeUEHUE OIUTAYEHHOTO CPOKA
croco6aMu, mpeayCMOTPeHHBIME HacTosIed OdepToi;

Caiir — caiiT JIuuensuapa, pa3MerieHHbIi B cetr IHTEepHET 1o agpecy www.itsm365.com;

Mporpamma — Ilporpamma ans OBM «CwmaptHar», mpeaHa3HaueHHas AJIsl aBTOMaru3aluyd OW3HecC-
MPOLIECCOB , MepeAaBaeMasl uepe3 NpeloCTaBICHUe JOCTyna K IepcoHaIbHOMY akkayHTy JlumeH3uara,
pasMmenieHHOMY Ha caite https:/*.itsm365.ru (ampeca caiToB *.itsm365.ru um  *.itsm365.com
paBHo3Ha4yHbl). [IporpamMma ycTaHoBneHa Ha cepBepax JlnmeH3uapa, pacrolOXEHHBIX Ha TEPPUTOPHU
Poccuiickoit denepanmu.

AKKAyHT — Yy4YeTHasl 3allMCh, CTPYKTypa KOHKPETHBIX IAHHBIX, HH(OPMALUH, WHIUBHIyaIH3HpyeMas
YUYETHBIMHA JaHHBIMH, YKazaHHbIMH JIumeHzuapoMm coTpyaHukam JlnieHsuara Ajsl NpenoCTaBICHUS
noctyna k [Iporpamme.

ABTOPH30BaHHBII MOJIH30BATE]Ib — TI0JIB30BATElb, 3aPETUCTPUPOBAHHEIN JlulieH3narom B [Iporpamme
Ha caifre https://*.itsm365.ru ¥ aBTOPU30BABIINICS B HEH Kak MUHUMYM | pa3.

Akuent oepThl - TOCTYIUIGHHE [AEHEKHBIX CPEACTB Ha pacyeTHBIX cdeT Jlunensuapa. O0s3aTensHOE
ycnoBue aknenta Odeprsl — Hanmuuue y JIuneH3nara TEXHHYECKHX BO3MOXHOCTEH ISl MCIIONB30BaHUS
[Iporpammsr.

1.2. B Odepte MoryT OBITH HCTIOJIB30BaHbI TEPMHUHEI, HEe onpeaeneHHbie B 11.1.1. Odeptsl. B aToM ciyuae
TOJIKOBAaHUE TAKOTO TEPMHHA MPOU3BOIUTCA B COOTBETCTBHH ¢ TekcToM Odepthl. B ciydae oTcyTcTBHs
OIHO3HAYHOTO TOJKOBaHUS TepMHHAa B TekcTe OQepTbl cienyeT pPyKOBOACTBOBAaTHCS TOJIKOBAHHUEM
TEPMHHA, OIPEJEIECHHBIM: B NEPBYIO Ouepeab — 3akoHoAareabcTBOM P®, Bo BTOpyrO ouepenab — Ha
caiite www.itsm365.com, 3aTeM — CIOKUBIIUMCS (001eynoTpeOUMBIM) B ceTi HTEpHET.
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2. MPEJMET JOTOBOPA

2.1. Jlunensuap o0si3yeTcs NpeAocTaBuTh JIWIeH3WaTy 3a BO3HATPaXKACHHE IMPABO HA HCIOIH30BAHUC
[porpammer g O9BM «CmapTHaT» Ha YCIOBUSX NMPOCTON HEUCKIIOUUTEIHLHOW JIMIICH3UU CIOCOOAMH,
MPEyCMOTPEHHBIMU HACTOSIICH 0epTOH.

2.2. JIuuensuap npenoctanisiet JIMleH3naTy HEUCKIIOUNUTEIbHBIC TIPaBa Ha UCTONb30BaHue [Iporpammel
0e3 OrpaHMYCHHS TEPPUTOPUU B TIOPSAAKE ¥ Ha YCIOBHSX, MPEIYCMOTPEHHBIX JCHCTBYIOIUM
3aKoHOAaTeNbCcTBO Poccuiickoit denepanmu u Hactosmeit Odeptol.

2.3. Jluuensuar o0s3yercss ymiaTuTh JluneH3uwapy BO3HArpakKAeHHE 3a MPENOCTaBICHHOE TPaBO
UCTONIBb30BaHus [IporpamMmel B opsiike, MpeayCMOTPEHHOM HacTosIeld odepToi.

3. CIIOCOBBbI UCITIOJIB30OBAHUSA ITPOI'PAMMBI

3.1. JluueHsuar BHpaBe HCHONB30BarTh llporpamMmy myTeM OSKCIUTyaTauud ee¢ (YHKIHOHAIBHBIX
BO3MOKHOCTEH HCKITIOYUTENILHO AJIS1 COOCTBEHHBIX HYKI.

3.2. IIpu ucnons3oBanuu [Iporpammel JInneH3naT uMeeT npaso:

- Ha Ucoab3oBaHue [IporpaMMbl B COOTBETCTBUU C €€ (DYHKLIMOHAIBHBIM HAa3HAYCHUEM, YKA3aHHBIM Ha
caiite Jlnuensuapa;

- Ha BCE Pe3yJbTaThl, IOJIy4eHHBIE ¢ oMolIbio [IporpamMmer;

3.3. JIuueH3uaTy 3ampeliaercs: KONUpPOBaTh MM H3MEHATh llporpammy; co3gaBaTe NpPOU3BOAHEIE
MPOTrpaMMBbl; TPOHUKaTh B MpPOrpaMMHOE oOOeclieueHHe C LeNbl0 MONy4deHusi KoaoB IlIporpamwmer;
OCYILIECTBIIATh NPOAAXKY, CAa4y B apeHny, liepeaady TPeTbUM JIUIaM Kakux-1ubo npas Ha [Iporpammy, a
Takke MomuduuupoBars llporpamMmy, B TOM 4YHCIE C LEIbIO TMOMYYEHHS HECAHKIMOHHPOBAHHOTO
JOCTyTa K Hel.

3.4. TIpaBo u cnoco® HCMOIB30BaHMSA, IPSIMO HE TPETyCMOTPEHHBIE HACTOSIIIEH 0(hepTol, HE CUMTAIOTCS
MpeIOCTaBICHHBIMY JIuIIeH3MaTYy.

3.5. B cayuae napymenus Jlunensuarom ycnoBuil Hactosimeil OgepTsl, B TOM YHCIE YCIOBUI 00 oruiate
JUIEH3UOHHOTO BO3HArapkaeHus, JluneHsuap uMeer mnpaBo OnokupoBarh aAocTyn JlumeHsmara K
[Iporpamme.

4. YCJIOBHSA UCIIOJb30BAHUA TPOT'PAMMBI U TOPAJIOK EE
IMPEJOCTABJIEHUA

4.1. Tlporpamma ycraHOBi€Ha Ha cepBepe JluueHsuapa, JluneH3uary mnpenocTaBiIseTCs MOCTYyN K
¢yskmusm Tporpammer uepe3 UnTepHeT. Jlnnen3uap npenoctapiseT Aoctymn K [IporpamMMe B TedeHue 2
(mByx) paboumx mHEH cO JHA TOCTYIUICHHS ACHEXKHBIX CcpeAcTB oT Jlumenswara B pasmepe 100%
CTOUMOCTH OT BHIOPAHHOTO TapH(HOTO IJIaHa.

4.2, Jlunensmar momydaer jgoctyn kK IIporpamme depe3 nocTynm K MEPCOHAIEHOMY aKKayHTY,
pa3MmernieHHOMY Ha caiite https://*.itsm365.ru. JIMeH3naT caMOCTOATENBHO T00ABISET aBTOPU30BAHHBIX
MOJTL30BATENICH MyTEM CO3JIaHUS JUIsl HUX YYETHBIX 3alKCEd W TMPENOCTABJICHUS JOCTyNa K AKKayHTY.
KonmudecTBo  aBTOpWM30BaHHBIX  TOJB30BaTeNiCl  ONMpenersieTcss  KONMYECTBOM — IPHOOPETEHHBIX
JInnieH3uaToM JIUIEH3UH.

4.3. Jlutensuap npepoctasisieT JIMeH3Uary JIOTUH U Mapoiib ISl IOCTYIA K TIEPCOHABHOMY aKKayHTY,
pasmenieHHoMy Ha caiite https://*.itsm365.ru. Jluuensuar uMeeT MpaBo W3MEHUTH BBIIAHHBINA APOJb.
JIuneH3uap UMeeT NpaBo yCTAHOBUTD OIPE/IEIICHHbIE TPEOOBAHMUS K MapOIi0 (HCIONb3yeMble CHMBOJIHI,
HX KOJIMYECTBO U T.1.).
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4.4. BeiOupas mapons Ui ydeTHoU 3anvcH JluneHsuar ( B T.4. BCe €ro aBTOPHU30BAHHBIEC MOJIH30BATEINN)
CaMOCTOSITEIBHO 00ECTIeUnBacT ero KOHPHUICHINATBHOCTD U HECET OTBETCTBEHHOCTD 32 €0 HAJACKHOCTD
(YCTOMUYHBOCTH K B3JIOMY).

4.5. B cny4asx oOHapyXeHHS HECAHKIHOHHPOBAHHOTO AocTyna K Ilporpamme c wncHonb30BaHuEM
yueTHOi 3ammcu Jlunensuara w/wnu 1I000TO HapyUIeHUS KOHQHICHIHMATBHOCTH CBOETO Iapoiis,
Jluuensuar 00s3aH HeMeIUJICHHO yBenoMuTh Jlunenswapa. JlumeHsunap He OTBe4aeT 3a BO3MOXKHYIO
MOTEPIO JaHHBIX, a TaKkKe APYTrue MOCIeACTBHs JI000ro Xapakrepa, KOTOpble MOTYT MPOH30WUTH H3-3a
HapyueHus JIunensnaroM nonoxenus JaHHOTro myHkTa OdepTsl.

4.6. B cnyuae c6oeB pabothl [IporpaMMmebl, HE CBS3aHHBIX C KA9€CTBOM COCIMHEHUS ¢ ceThio MHTepHET
n/unu paboTOCIOCOOHOCTHIO YCTPOMCTBA, HA KOTOPOM ycTaHoBlieHa [Iporpamma, JIuiieH3uaT HarpaBIiseT
3asiBKY B AJIEKTPOHHOM Buje JlumeH3uapy Ha ajgpec cs@itsm365.com.

B Teuenue cpoka ucnonb3oBaHus MporpaMMebl JIuiieH3nap NpeAnprUMET BCE YCHIUS JJIs YCTPaHESHUS
KaKuX-JIM00 cOOCB M OMIMOOK, B CIy4Yac MX BOSHUKHOBEHUS, B MAKCUMAJIBHO KOPOTKHE CPOKH. [Ipn 3ToM
JlunieH3nap He TapaHTHpPYeT OTCYTCTBHE OIMMOOK W COOEB B OTHOWICHWH pPa0OTHI MPOrPaMMHOTO
obecrnieueHwsI.

5. CTOUMOCTBD, YCJIIOBUSA U TOPAJOK PACYHETOB

5.1. Pa3mep JHMIIEH3MOHHOTO BO3HarpakaeHus JlumeHsmapa omnpepesieTcss B 3aBHCUMOCTH  OT
BbIOpanHOTO JlMnensuatom tapuda u xonuuecTBa nuneH3uil. Ilepeuens TapudoB pasmerneH Ha caiite
Jlnuensuapa B cetn HTEpHET MO agpecy: www.itsm365.com.

[lo oxoHuaHmm cpoka aedcTBus uueH3un Ha I[Iporpammy, orradeHHoro JlunmeHsmarom B
COOTBETCTBUM C BBHIOPaHHBIM Tapu(OM M KOINWIECTBOM JHIECH3MMH, Jluien3nap BoictaBusieT JluneHnsuary
CUET Ha HOBBI CPOK aHAJIOTUYHO HAEHCTByomeMy TapuHomy IuaHy. Eciam Jlumensuar HamepeH
WCTIOJIb30BaTh MHOW Tapu] WIM HM3MEHHUTH KOJIMYECTBO JWUEeH3WH, JIMmeHsumar cooOmaer o0 3ToM
Jluuensuapy B CpoK He Mo3gHee, 4eM 3a 15 KaneHAapHBIX THEW 10 OKOHYAaHHUS OIJIa4YeHHOTro Mepuojaa
JIEHCTBHS JTUIICH3HIA.

[locne ommarbl BBICTAaBIEHHOTO cyeTa JIMmeH3War He BIpaBe YMEHBIIATh KOJIWYECTBO
MoJb30BaTeNNell W/unM cpok ucnoib3oBanus [Iporpammel. He ucnons3oBanue Jlunensuarom I[Iporpammer
B OIUTAYCHHBIA MEpHOJ HE SBISETCS OCHOBaHMEM JUIS BO3BpaTa YIIAY€HHOTO JIUIIEH3MOHHOTO
BO3HArPaXKICHHS.

5.2. Pacuetsl mo Hactosimeit Odepre Mponu3BOATCA B POCCHMCKUX PYOIsIX B O€3HAIMYHOM IMOPSAKE Ha
OCHOBaHMM BbICTaBIeHHOro JlnnensuapoMm cuera. Cuer momiaexxut omare Jlunensuarom B TedeHue 10
paboumx HEH Co AHS ero BHICTaBICHHS.

Bosnarpaxnenune He BkmouaeT HJIC, tak kak Jlunensuap He siBisercss muarensiuukoM HJIC B
COOTBETCTBHH ¢ I71aBoi 26.2. Hamorosoro xogekca PO.

5.3. Jlunensuap BHOpaBe B J00O€ BpeMs B OAHOCTOPOHHEM MOPSIIKE H3MEHHTH Tapu(bl MyTEM
pa3MeLICHUs] HOBOTO MIEPEYHs Ha caifTe.

5.4. Bo3HarpaxxaeHue BolruiaunBaeTcs Jlunensuarom Ha ycnoBusix 100% npeaonsarbl B COOTBETCTBUH C
BBIOpaHHBIM Tapu(OM U KOJIMIESCTBOM JIUTICH3UH.

Hns mponnenust cpoka wucnonb3oBanusi I[Iporpammer Jlunensuar He mnosgHee, yeM 3a 10
KaJICHIApHBIX JHEH 10 OKOHYaHWS OIUIAYCHHOTO CpOKa JEWCTBUS Tapuda, 00s3yeTcs OILIaTUTh
BO3HarpaxjeHue Jluiensuapa 3a caeayomuil KaJleHJapHbIi Iepruo UcToib3oBanus [IporpaMMel.

5.5. MOMEHTOM HCIOJIHEHHS OOS3aHHOCTH II0 BBIILIATE BO3HArpaxJacHus .HI/II_ICH3I/IaTOM CUHUTACTCA
MOMCHT 3a4UCJICHUS JCHCKHBIX CPECACTB Ha paC‘lCTHLIﬁ CUCT Hnuemnapa.

5.6. Pacxonpl mo mepeyMCICHHIO JACHEKHBIX CpeAcTB mo Hactosmerd Odepre, BkIouas OaHKOBCKYIO
KOMHCCHIO0, Hec€T JInneH3uar.

5.7. B cnyuae, ecnu JlunieH3uar He ©Men BO3MOXKHOCTH HCITONIB30BaTh [Iporpammy mo coOCTBEHHOM BUHE,
B TOM YHCJIC MO Tpu4YuHe HapymieHus ycinoBudi Odepthl, Jlurensnap He Bo3BpamaeT JluneHsuary
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YIUTAYCHHOC BO3HATPAKACHUC.

5.8. JluueHsuap mnpenoctaBideT JluneH3wary OXHOCTOPOHHMM AKT TIpueMa-Tiepesiaud  IpaBa
WCTIONIb30BaHus TporpaMmbl At OBM B TeueHue 5 pabounx JHEH ¢ AaThl MPEAOCTABICHUS JOCTyHa K
[IporpamMme B cooTBeTcTBHM C MyHKTOM 4.1. Hactosmieir OdepThl. AKT mpuemMa-nepenads OTIpaBiIsIeTcs
JIunensnary mnocpeactBom Iloutsl Poccum 3akazHeiM mucbMoM. CkaHMpoOBaHHAas Komusl AKTa IO
TpeboBanmio JluieH3nara MoxeT OBITH HampaBiieHa MO 3JeKTpoHHOH mourte. [lo comtamenuio CtopoH
AKT mpuema-miepefaud MOXKET OBITh OTHpaBiCH B JICKTPOHHOM BHIE uepe3 cuctemy Juamgok -
JOBEPEHHOT0 oreparopa »eKTpoHHoro nokymenToooopota AO «I1® «CKB KonTyp».

[Ipu HaMMUMU MOTHBUPOBAHHBIX BO3paxkeHWH JluneH3uar B TedeHue 5 (IsITH) pabodymx THEH co
IHS MONMy4YeHus: AKTa 00s13yeTcsl HanpaBuTh JIuleH3napy MOTHBHPOBAaHHBIE BO3paxkeHUs. B cimyuae He
MOCTYIUIEHUs OT JIMlleH3naTa MUCHbMEHHBIX BO3PaXXEHWH B yKa3aHHBIA CpPOK, MpaBa Ha MCIOJIb30BAHUE
[IporpaMmel cunTaroTcs NpuUHATHIMU JlnieH3naToM, a obszarenbeTBa JInneH3napa UCIOIHEHB! B TIOTHOM
o0beMe U B YCTaHOBIICHHBIE CPOKH.

6. TIIPABA U OBA3ATEJIbCTBA JIMIIEH3UAPA

6.1. JIuniensuap o0s3yeTcs:

6.1.1. ITlpemocrtaBnare mpaBo noib3oBaHusd IIporpammoit 24 waca B cyTkuM 7 JAHEH B HEAedo 3a
UCKITIOYEHUEM BPEMEHH MPOBEICHHUS NPOPUIAKTUYECKUX MEPONPHUSITHH, COCTAaBISIOMMX He Oosee 8
4acoB B MECHII.

6.1.2. Tlpenocrapisate MH(OPMAIMIO IO HCIOIB30BaHMIO [IporpaMMbl MOCpeACTBaM OOpAILCHUS IO
ANIEKTPOHHOM NOYTE Ha ajpec: cs@itsm365.com.

6.1.3. TIpuHATH MEpBI MPEIOCTOPOKHOCTU O OOSCIICUCHUIO KOH(MUICHIIMATLHOCTH PETHUCTPAIlMOHHBIX
naHHbIX Jlunensuara. JlurieH3snap uMeeT mpaBo JOCTyIA K JaHHBIM JIUIeH3Mara B IENIX TEXHHYECKOTO
obecnieueHus pabotel [IporpaMMbl U B ciydasXx TOJIYYCHHS MPETEH3UH OT TPETHHUX JIUI], KAaCaIOUTUXCS
MMPOTHUBO3aKOHHBIX H/WIIM BPENOHOCHBIX nedcTBui JlulleH3nara, HaHOCSAIMX Bpen JluneHsuapy wim
TPEThbUM JHIIaM. Pe3epBHOE KOMMpOBAaHWE NaHHBIX JIWIEH3WaTta B WENSX MPEAOTBPAIICHUS TOTEPU
nH(GOpMAIINH HE SBIIICTCS HapyIIeHHEeM KOH(PHIEHIIMATFHOCTA PETUCTPAIIMOHHBIX TaHHBIX JIuTieH3unara.

6.1.4. He pasrmnamiaTh ¥ He MepefaBaTh TPEThUM JiHIaM Oe3 paspeineHus JIuieH3snarta wHGOOPMAIHIO,
CO3JIaHHYIO UM Ha caiite https://*.itsm365.ru.

6.1.5. Ilpu HaNMMYUKM TEXHUYECKOH BO3MOXHOCTH yCTPaHATh BO3MOXKHBIE cOom mpu pabdote [Iporpammer
Ha OCHOBAaHWH 3asiBKU OT JIulleH3WaTa, HampaBIEHHON Ha 3JEKTPOHHBIN azapec: cs@itsm365.com, 3a
UCKIIIOYEHUEM cllydaeB, korga cOom mpu pabore IIporpammbl BBI3BaHBI JeicTBHEM/Oe31eHCTBHEM
JInniensuara.

6.2. JIunieH3uap UMeeT OpaBso:

6.2.1. IlpuocranaBnmuBarb pabory Ilporpammel Ans MpOBEeOCHHS IJIAHOBBIX NPOMUIAKTHUECKUX H
PEMOHTHBIX pabOT Ha TEXHHYECKHX pecypcax JlumeHsmapa, a Takke BHEIUIAHOBBIX paboT B ciydae
aBapUNHBIX CUTyalllH.

6.2.2. BrpimyckaTb HOBBIE penu3bl H Bepcud llporpammbl, a Takke OOHOBISTH COAEp)KaHHE,
(yHKIMOHABEHBIE BO3MOKHOCTH H TIOJIB30BAaTENILCKUM MHTEpQeiic B 000e BpeMsi Oe3 COIacoBaHUs C
JInniensuarom.

6.2.3. [lpuBnekaTb TPETHUX JIUL] IPH HEOOXOAMMOCTH AJis obecniedeHus: pabotsl [IporpaMMei.

6.2.4. 3anpocuts y Jlunensuara wuHPOpMANMIO, KAacAIOUIYIOCS TEXHUYECKUX XapaKTEPUCTHK
o0OpyIOBaHHA M JAPYTYI0 HE0OXomuMyro HHGOpMALMWIO Uil OKa3aHUs TEXHUYECKOH MOAICPKKH
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[IporpammsL.

6.2.5. Pactoprayrs OdepTy B OTHOCTOPOHHEM MOPSIKE WM NPUOCTAHOBUTH pabory IIporpammsel B
cllydae HapyLIeHHs CPOKOB oIulaThl JIuueHsuaroM, au60 MO APYIMM OCHOBaHMSM, HpPENyCMOTPEHHBIM
ycIoBHUsAMH HacTosei OpepTsl.

6.2.6. Tlo ucreueHnn 3 KaJeHAApPHBIX MecCsLIEB ¢ Jarhl pactopkeHus OQepTbl yoaiuTbh AaHHBIE
Jlnuensuara u3 [IporpamMmMer 63 BO3MOKHOCTH BOCCTaHOBIICHHUSI.

6.2.7. Ccoulatbes Ha JluneHsuata, Kak Ha monb3oBatens [Iporpammel, B m000il Gopme U Ha TH0O0M
HoOcHTele (B TOM YHCJIe Ha caliTe W/WiIN B peKJIaMHbIX MaTepraiax Jlunensuara).

6.2.8. IlyonukoBarh OT3bIBBI JlWIleH3WaTa Ha caiTe C MPEIBAPUTEIBHBIM COTIACOBAHUEM TEKCTa C
Jlunensnarom. OT36IB MOXKET COZICPKATh JaHHBIC O HAaMMEHOBaHWH OpeHaa JluieH3uara, aapeca caiita,
JIOTOTHM, C(hepy ACATEIHHOCTH.

6.2.9. Ortkazare JluneHswaTy B perucTpauuu cyOnoMeHa B ciydae, eciu JlumeHsuarom BbIOpaHO
HEYHHKaJbHOE UMs cyOmoMeHa, TuOO B ciydae, €clii B HaMMEHOBAaHHM CyOIOMEHa HCIOIb30BaHbBI
00IIeyIOTpeOUTENBHBIC CIIOBA (SUpport, service u T.I1.).

7. TIPABA U OBA3ATEJIBCTBA JIMINIEH3UATA

7.1. JIuniensuar o0s13yeTcs:

7.1.1. CBOEBpEMEHHO U B MTOJTHOM 00bEME OCYIIECTBIATE BBHIILIATY BO3HATPAXKICHHUS B COOTBETCTBUH C
ycIoBUsAMH HacTosiei OpepTsl.

7.1.2. Hectr OJHYIO OTBETCTBEHHOCTH 3a JIcHCTBUE/Oe3/IeHiCTBIE, TPUBE/IISE K pa3IIallleHUI0, OTepe,
Kpake YYETHBIX JaHHbBIX JInileH3naTa, a Takxke 3a JeicTBre/0e31eiCTBUE TPETHHX JIUI, HCITONB3YIOIINX
y4eTHble AaHHbIe JIunen3uara.

7.1.3. B ciyuae, ecnu neiictBue/Oe3eiictBre JluiieH3nara sBHJIOCh OCHOBAaHUEM JIJIS PEIBSBICHUS K
Jlunensuapy npeTeH3uid, HICKOB TPEThUX JIMI] WK MPEANUCAHUHN TI0 yIiaTe MTpapHbIX CAHKIUN CO
CTOPOHBI TOCYIaPCTBEHHBIX OPTaHOB B CBS3H C HAPYIICHUEM IPAB TPETHHX JIUIL U/UIIA 3aKOHOIATEITLCTBA
P®, Jlunien3uar o0si3aH He3aMeUIUTENBHO 110 TpeOoBaHuto JIulieH3napa mpejoCTaBuTh BCIO
3arpamBacMyto HH(HOPMAIIHIO, KaCAOIYIOCs Pa3MEICHUS U COJICPIKAHMsI MAaTEPUAIIOB, HCITOB3yEMbIX
B [Iporpamme, a Takxke coneiicTBoBarh JIuieH3napy B yperyIupOBaHUN TaKUX MPETCH3UN U UCKOB H
BO3MECTHUTH YOBITKH, MPUYUHEHHBIC JINTICH3Mapy BCICACTBUE MPEIBABICHUS TAKUX MPETCH3UN, HCKOB
W/WH TIPEITUCAHHA,

7.1.4. He nepenaBarb cBou mnpasa o Odepre kakoil-1b0 TpeTbel CTOpoHe.

7.1.5. He ocymecTBnsaTh B OTHOIIEHNH [IporpamMmsl crieayronye 3anpeneHHble 1eHCTBUS:

- COBepILIATh JACHCTBHUS, HAIIPABJICHHBIC HA BBEJCHNE B 3a0IyKI€HUE TPETHHX JIULI;

- 00XOAWTBb, OTKIIOYATh WJIM BMEIIMBATHCS B (YHKUUMM CHUCTEMBI 0O€30MacHOCTH IPOrPaMMHO-
anmnapaTHOro Komiiekca Jlnnensuapa;

- IBITATHCS MOyYUTh JOCTYH K AKKayHTY IpYyroro Iojb30BaTessl JI00bIM CIIOCOO0M, BKITIOUAsi, HO

HE OTPaHUYMBAsSICh, IIyTeM 00MaHa, 3JI0yIoTPeOICHHs JOBEpUEM, TIOI00Pa JIOTHHA U TTapoJis;

- Ucnonb30BaTh [IporpaMMy Takum crnocoOoM, KOTOPBIA MOKET PEPBaTh WK HAPYIINTH HOPMAIBHYIO
(YHKIMOHATEHOCTE MPOTrPaMMHO-ANNapaTHOTO KOMIUIEKCA MM CPEACTB TEIEKOMMYHHKALUH JIIOOBIX
nm;

- OCYWIECTBIATH JIIOOBIE ACHCTBHS, B pe3ylbTaTe KOTOPBIX Ha MPOrpaMMHO-aNMapaTHBIE KOMILJIEKCHI
Jlnuensuapa Oyaet Bo3JIoXKeHa ype3MepHasi Harpyska, He IpeaycMoTpeHHas Tapudom Jlunensuara.

7.2. JIulieH3uaT UMEET MPaBo:




7.2.1. OOpamarbesi 3a pa3zbsICHEHHAMH W ¢ BompocamMu o pabore Ilporpammer k Jlunensuapy myTém
HalpasJIeHHs 3asBKU Ha DJICKTPOHHBIN afpec: cs@itsm365.com.

7.2.2. OcymecTBisaTh dr00ble ASHCTBHA, CBSI3aHHBIE C (QyHKUHMOHMUpOBaHUEeM [IporpamMmel coracHo eé
Ha3Ha4YEHHUIO.

7.2.3. OTka3arbcs OT HWCHOIB30BaHUs [IporpaMMbl B OMHOCTOPOHHEM IOPSIKE, YBEIOMHUB 00 3TOM
Jlunensuapa we mo3mHee 10 paboumx AHEW 10 OKOHYAHHS OIUIAYEHHOTO CPOKA JCHCTBUS JIMIICH3UN
myTEM HampaBlICHHS 3asBKU Ha dIIEKTPOHHBIN aznpec: cs@itsm365.com.

8. OTBETCTBEHHOCTb U OTPAHUYEHUE OTBETCTBEHHOCTHA

8.1. 3a napymenue ycnosuit Odeprsl CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C ICHCTBYIOIIHM
3aKOHOIATEILCTBOM PD.

8.2. JluueH3umar cornamaercs ¢ TeM, 4To i pabotel ¢ [IporpamMmoil HE0OXOAMMO HCIIOIBL30BAThH
nporpaMMHoe oOecrieueHue (OlepalMoHHBIE CHCTEMBI, BeO-Opayzepsl M 1p.) ¥ 00OpyHdOBaHuE,
MPOM3BEAEHHOE W MPENOCTaBIECHHOE TPETHUMH JIMIAMU (IIEPCOHANBHBIE KOMIIBIOTEPHI, CMapTQOHBHI,
ceteBoe 000pyOBaHKE U 1Ip.), U JIMeH3nap He MOKET HECTH OTBETCTBEHHOCTH 32 KaueCTBO MX pabOoTEHI.

8.3. JluneHsuap HU TIpPH KaKUX OOCTOSATENBCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTH IO HACTOSILIEH
Odepre 3a:

a) Kakue-nmuOo JeicTBUs/Oe3aelicTBHe, SBISIOIIMECS TNPSMBIM WIM KOCBEHHBIM  PE3YJIBTaTOM
neiicTBuii/Oe3nerictus JlulieH3nara u/uinm TpeTbUX JIUII;

0) Kakue-mO0 KOCBEHHbIE YOBITKH W/WIK YIYIIEHHYIO Bbiroay JlumeH3nara u/Win TPeThHUX CTOPOH BHE
3aBHCHUMOCTH OT TOTO, MOT JIMIIeH31ap MpeaBUIETh BO3SMOKHOCTh TAKUX YOBITKOB WM HET;

B) HCIMONB30BaHUE (HEBO3MOXXHOCTH HCIIOJB30BAaHUS) W Kakue Obl TO HHM OBUIO TOCIEACTBUS
WCTIOJIb30BaHUS

(HEBO3MOXKHOCTH MCMOJIb30BaHus) JluneHsnatoMm BeIOpaHHON UM (opmbl omnarel o Odepre, a paBHO
WCTIOJIb30BaHNE/HEBO3MOKHOCTh MCIIONB30BaHMs JIMIIeH3naToM 1/MiIl TPEThUMH JIHLAMH JIFOOBIX CPENICTB
W/WH CTIOCO0OB TIepeadyn/IoIyYeHUs HHPOPMAaIIUH.

8.4. .HI/II_ICHBI/IaT CaMOCTOATCIIBHO HECCT OTBCTCTBCHHOCTL 3a COXPAHHOCTbL H KOH(l)I/IZ[CHLII/IaIILHOCTL
PEruCTpallMOHHBIX JaHHBIX IIOJIb30BaTeIICH (J'IOFI/IH n naponb), a TAKXKXC NaHHBIX OOCTyIla B JInaHbII
kaOuneT. Bce ﬂeﬁCTBHH, OCYHICCTBJICHHBIC C UCIIOJIb30BAHUCM JIOTHHA U ITapOJid .HI/ILICH3I/I3Ta, CUUTAIOTCA
OCYIICCTBJICHHBIMHU .HI/II_ICHBI/IaTOM.

8.5. CTOpOHBI COTTTACHIINCh, YTO YCIOBUE COXPaHEHHSI KOHOUACHIINATLHOCTH PETUCTPALIMOHHBIX JaHHBIX
(BKITIOYAsl TIEpCOHANIBHBIE JTAaHHBIC), YKa3aHHbBIX JIuleH3naToM npu peructpanuu Ha https:/*.itsm365.1u,
HE paclpoCTpaHseTcsl Ha CIy4ad HCIONb30BaHMs JIMIEH3napoM TaKWX JaHHBIX B LIEJSIX BBICTABICHUS
JluueH3uary c4eToB Ha OIJIATy W aKTOB MEpeAadd NpaB Ha ucroib3oBaHue [Iporpammel. B ykazaHHBIX
JOKyMEHTax MOMJEKAT YKa3aHHIO JaHHBIE (B TOM 4HCJIE IMEPCOHAJbHBIE AaHHBIE) M PEKBU3UTHI,
npenocTasieHHbIe JInieH3naToM.

8.6. CTOpOHBI NpUIaraloT MakKCUMaJIbHbIE YCWJIMS C LEIbI0 YCTPAaHEHHsS BO3ZHUKAIONIMX pa3HONIACHM
MyTéM TEeperoBopoB. B ciydyae HEBO3MOXKHOCTH YpETYIMpPOBAaHUS pa3HOIIACHM IMYTEM IEpPErOBOPOB
CTIOpBI pemaroTcesi B ApoutpakxnoM cyae CBepIIOBCKOM 00macTH.

CoBokynHBI pazMep oTBeTcTBeHHOCTH Jlnmmensumapa mo Odepre, BkIroyass pasMep MTpadHBIX
CaHKIMHK (TIeHeH, HEeyCTOEK) W/WIM BO3MEIAEMBIX YOBITKOB, MO JIOOOMY HCKY WM TPETEH3UH B
orHomreHun OdepTl WM €ro HucmogHeHus, orpaHuuuBaercs 10 % CTOMMOCTH JHMIIEH3UOHHOTO
BO3HArpaXkIeHUsl.

9. CPOK JEVCTBHUA U ITOPAIOK PACTOPKEHUA O®EPTHI

9.1. Odepra BcTyIaeT B CUIIy C MOMEHTA ee akienTta JlumeHsunarom.
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9.2. Ycnosust Hactosmeld OgepThl AEUCTBYIOT B TEUCHHWE BCEro Iepuoja BpeMeHH Moka JlumeHsuar
OIJIAYMBACT BO3HATPAXK/CHHE 32 UCTIOIh30BaHUEe [IporpaMMel 1Mo AeHCTBYIONINM Tapudam.

9.3. Odepra MOXKET OBITH PACTOPTHYTA B JIFOO0OE BpEeMs IO B3aMMHOMY coriiacuio CTOPOH B MOPSTIKE,
MPEAYCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATEIHCTBOM PD.

9.4. Oepra MoxkeT ObITH pacToprHyTa JIMIIEH3HaTOM B OZHOCTOPOHHEM IMOPSJIKE C MPEABAPUTEIBHBIM
yBenomiieHueM JluieHsnapa He mo3ziHee, 4eM 3a 10 KaJeHJapHbIX JHEH 10 OKOHYAHHsS OIUIAYEeHHOTO
neprona JaeiicTBus JuneH3uid Ha [IporpamMmy myTéM OTMpaBieHHs YBEIOMICHHS Ha DJICKTPOHHBIN
azgpec: cs@itsm365.com.

9.5. JIuuensuap uMeeT npaBo pacToproyTb OdepTy B OIHOCTOPOHHEM IMOPSIKE B CIIydae MCIIOIb30BAHUS
Jlnuensuarom [Iporpammel criocobamu, He MPeAyCMOTPpEeHHbBIMH HacTosmei OdepToit.

9.6. Odepra MOXKET OBITH paCTOPTHYTA IO HHUIKATHBE 0001 13 CTOPOH B cydae HapyILICHUs JPyroi
Croponoii ycnoBuii OdepThl ¢ MUCEMEHHBIM YBeiOMIIeHHEM Apyroi CTOpoHBI He MeHee, ueM 3a 10
KaJeHAAPHBIX AHEH 0 IIaHupyeMoil natel pactopxeHust Odeprsl.

10. PEKBU3UTHI JIMIIEH3UAPA

OO011ecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «CMapTHAT»

Anpec: 620028, CepuyoBckast o0nactb, I. ExkarepunOypr, ya. Tatumesa, 1.49, xopm. A, od. 402
WHH 6658396257

KIIIT 665801001

OI'PH 1116658022425

Ten.: (343) 378-31-76

OnekTpoHHas ModTa: cs@itsm365.com

P/c 40702810438030007600 B dunnane «kEKATEPUHBYPI'CKUIT» AO «AJIb@A-BAHK» 1.
ExarepunOypr

K/c 30101810100000000964

BUK 046577964

Anpec pasmerienust Odeptsl B cetu MHTepHeT: https://itsm365.com/oferta/oferta.pdf.
Hara nocneanux usmenenuit «01» anpens 2024 r.
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